Lumin Status - Incident History
Statuspage
	Some customers are experiencing an issue accessing documents stored in Lumin folders
Apr 28, 03:31 UTCResolved - This incident has been resolved. All systems are operationalApr 28, 00:21 UTCUpdate - We are continuing to investigate this issue.Apr 28, 00:20 UTCInvestigating - Some customers are currently experiencing an issue accessing Lumin folders. We are aware of this issue and aim to resolve it as soon as possible.
	Lumin Tools is down
Apr 13, 08:57 UTCResolved - This incident has been resolved.Apr 13, 08:56 UTCInvestigating - We are currently investigating this issue.
	Lumin Statis is down
Apr 13, 08:57 UTCResolved - This incident has been resolved.Apr 13, 08:56 UTCInvestigating - We are currently investigating this issue.
	Lumin Community is down
Apr 13, 08:57 UTCResolved - This incident has been resolved.Apr 13, 08:56 UTCInvestigating - We are currently investigating this issue.
	Lumin Web Viewer is down
Apr 13, 08:57 UTCResolved - This incident has been resolved.Apr 13, 08:56 UTCInvestigating - We are currently investigating this issue.
	Lumin Web Backend is down
Apr 13, 08:57 UTCResolved - This incident has been resolved.Apr 13, 08:56 UTCInvestigating - We are currently investigating this issue.
	This is an example incident
Mar 31, 03:25 UTCResolved - Empathize with those affected and let them know everything is operating as normal.Mar 31, 03:15 UTCMonitoring - Let your users know once a fix is in place, and keep communication clear and precise.Mar 31, 03:21 UTCIdentified - As you continue to work through the incident, update your customers frequently.Mar 31, 03:51 UTCInvestigating - When your product or service isn’t functioning as expected, let your customers know by creating an incident. Communicate early, even if you don’t know exactly what’s going on.

